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Roles:    
 
Chief First Impression Officer: Jessica is the friendly voice and smiling face you 
encounter when scheduling, preparing for and attending mediation or arbitration sessions. 
She understands the importance of the ADR process and strives to make it a pleasant and 
productive experience for counsel and their clients. Feel free to call on her to assist with 
your ADR needs. 
 
 
ADR Coordinator – Mediation:  Jessica handles all mediation inquiries, scheduling, 
engagement confirmation, remote and in-person mediation logistics, and invoicing.  
 
 
ADR Coordinator – Arbitration: Jessica works with Joe, counsel for the parties and case 
managers in scheduling and logistical support for remote and in-person prehearing 
conferences and hearings on the merits. 

 


